"LHTC

LAUREL BIGHLAND
Telephone Company

REDACTED - FOR PUBLIC INSPECTION

June 30, 2016

Ms. Marlene H. Dortch. Secretary
Federal Communications Commission
445 12" Sireet, S.W.

Washington, D.C. 20554

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Laurel Highland Telephone Company (LHTC)’s high-cost support recipient
annual report pursuant to 47 CFR § 54.313 (Form 481).

LIITC is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as
confidential under the March 22, 2016 Protective Order (DA 16-296). Pursuant to that Order, each page
of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version
of this information has been marked “CONFIDENTIAL INFORMATION - SUBJECT TO
PROTEC 'IVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” As such,
LHTC requests that the non-redacted version of its submission be withheld from public inspection.

LIHTC is also requesting confidential treatment of certain information being filed pursuant to 47
CFR § 534.202¢a)(1)(ii)and 54.313(a)(1) (five year service quality improvement plan) under 47 CFR §
0.457 and 0.459. The redacted version of this filing has been marked "REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION.”

Pursuant to 47 CFR § 0.459. LHTC ofters the following in support of its request for confidential
treatment of certain infermation.

o [deniijication of the specific information for which confidential trearment is soughr: 1HTC seeks
confidential treatment of the five year service quality improvement plan required per 47 CFR §
54.202(a)(1)(i1) and 54.313(a)(1),

o [dentification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise (o the submission: LHTC is providing the five year service quality
umprovement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313.

L ]

Explanation of the degree io which the information is commercial or financial, or coniains a rade

secret or is privileged: |LHTC considers the information to be highly sensitive in that it contains
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Page 1
FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 170179
<015> Study Area Name LAUREL HIGHLAND TEL
<020> Program Year 2017

TED
<030> antact Ngme: Person USAC should contact A e RE DAC
with questions about this data FOR PU B LI C I N SPECTION

<035> Contact Telephone Number: 7247223131 ext.
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030> payoderselhtot. com

Form Type 54.313 and 54.422

Dasma -9
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REDACTED
FOR PUBLIC INSPECTION

Attachments



FCC Form 481

(700) Price Offerings including Voice Rate Data
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010>  Study Area Code b —ch>n.—-mc T

<015> Study Area Name LAUREL HIGHLAND TEL
—
<020> Program Year 2017 —ucx vCW—l_n _vamnn—._oz
e
<030> _Contact Name - Person USAC should contact regarding this data Patricia A Yoders
O —
<035> Contact Telephone Number - Number of person identified in data line <030> 7247223131 ext.
i iy )
<039> Contact Email Address - Email Address of person identified in data line <030>  payodersalhtot . com
——
<701> Residential Local Service Charge Effective Date 1/1/2016
<702> Single State-wide Residential Local Service Charge
<703>
|
<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total ner line Rates and Fee
e
PA FR 0.0 0.0 0.0
= _——
PA FR 0.0 0.0 0.0
—




(710) Broadband Price Offerings FCC Form 481

Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010> Study Area Code 170179
e AL (e
<015>  Study Area Name LAUREL HIGHLAND TEL x m U>nn—-m U
R S SR ey
<020> Program Year 2017
Lo o oo A
<030> Contact Name - Person USAC should contact regarding this data Patricia A Yoders —uox vc wr—n —zmvmnn—-—oz
| SRS LA
<035> Contact Telephone Number - Number of person identified in data line <030> 7247223131 ext.
_—
<039> Contact Email Address - Email Address of person identified in data line <030> payoders@lhtot .com
—_—
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <da4>
Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance cmm.mm e
St Rate Fees and Fees Download Speed {)5|0ad Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select}
PA All . 0.0 99555516 Other, No Limits
All Other, No Limits
PA 0.0 999999.0
All 3 , Other, No Limits
PA 0.0 999999.0
Other, No Limit
PA ALl 0.0 ST 999999. 0 RIS
All Other, No Limits
PA 0.0 999999.0
PA All 0.0 $5995550 Other, No Limits




(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 170179

—_—
<015>  Study Area Name LAUREL HIGHLAND TEL xm U>n|—..m U

—_—
<020> Program Year 2017

—_—
<030> Contact Name - Person USAC should contact regarding this data Patricia A Yoders —uox vCW—-—n —vamn-—.—oz

—_—
<035> Contact Telephone Number - Number of person identified in data line <030> 7247223131 ext.

e N
<039>  Contact Email Address - Email Address of person identified in data line <030>  payoders@lhtot.com

——
<810> Reporting Carrier Laurel Highland Telephone Company
<811> Io_a_:m nogvm3< Laurel Highland Total Communications, Inc.
<812> Oumﬂmz:m ﬁo_ij:< Laurel Highland Telephone Company
<813> <al> <a2> <a3>

Affiliates SAC Doing Business As Company or Brand Designation
- = —_—
-4t sV
ST o R = —_—
el




e, .f—-ﬁ,’.’?ﬂ [\ REDACTED
LHTC FOR PUBLIC INSPECTION

LAUREL HIGHLAND
Telephone Company

Laurel Highland Telephone Company (SAC 170179)

Statement Regarding Compliance with Service Quality Standards and Consumers Protection Rules
47 CFR § 54.313(a)(5)
Form 481, Line 510

Laurel Highland Telephone Company (LHTC) is an incumbent local exchange carrier operating
in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by
the Pennsylvania Public Utility Commission (PUC). As such, LHTC is subject to the regulatory
authority of the PUC and operates under the relevant rules and laws of the state of
Pennsylvania.

LHTC is subject to the service quality standards and consumer protection standards adopted by
the Pennsylvania Public Utilites Commission that are applicable to ILECs in our state. These
standards are contained in Section 63.51 through 63.65 of The Pennsylvania Code.

Apart from effective internal procedures and operations, LHTC ensures compliance with all
applicable service quality and consumer protection rules as defined by the PUC which entails
the operation of an effective customer complaint process. LHTC is required to respond to
customer complaints and other service quality-related inquiries from the PUC in a reasonable
time frame. LHTC consistently meets or exceeds all PUC standards, and reports to this effect
via all required PUC filings.

LHTC has established internal procedures to ensure compliance with the Federal
; Comimunications Commission’s Customer Proprietary Network Information (CPNI) rules that
‘ include, but are not limited to, periodic employee training and maintenance of written company
CPNI procedures. LHTC certifies its compliance with the Commission’s CPNI rules by making
annual filings as required in 47 CFR § 64.2009(e).

Stahistown

| 4157 Main Street » PO, Box 168 » PA 15687 - p 45930411+ Far 75 593.047
e 868 Indian Creek Valley Road 'PA 52411,




. 4157Main Strest + PO |

REDACTED
FOR PUBLIC INSPECTION

LAUREL HIGHLAND
Telephone Company

Laurel Highland Telephone Company (SAC 170179)

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a){(6)
Form 481, Line 610

Laurel Highland Telephone Company (LHTC) is an incumbent local exchange carrier operating in the
state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the
Pennsylvania Public Utility Commission (PUC). LHTC is subject to the regulatory authority of the PUC and
operates under the relevant rules and laws of the state of Pennsylvania.

LHTC has 6 portable generators capable of providing the required level of backup power, and that can
be deployed as necessary to Laurel’s switching and remote sites. Laurel’s network is capable of
rerouting traffic around damaged facilities, although this ability is not absolute and may be limited in
certain circumstances. However, Laurel follows all industry standard practices in ensuring its network
remains functional during different types of emergency situations.

e
68 Indian Creek Vallev'R H




ﬂ,.f
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St REDACTED

LHTC FOR PUBLIC INSPECTION
kel

Statement Regarding Certification of Voice Rate Comparability
47 C.F.R. § 54.313(a)(10)
Form 481, Line 1010

Laurel Highland Telephone Company (LHTC) is a rural, rate of return regulated incumbent local exchange
carrier operating in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC)
designated by the Pennsylvania Public Commission (PUC). As such, LHTC is subject to the regulatory
authority of the PUC and operates under the relevant rules and laws of the state of Pennsylvania.

LHTC hereby certifies that the pricing of its voice services is no more than two standard deviations above
the national average urban rate for voice service, $47.48, as specified in the April 16, 2015, Public Notice

issued by the Wireline Competition Bureau of the Federal Communications Commission.

LHTC's residential voice service rates, including state fees and the federal subscriber line charge (SLC)
are as follows.

4157 Mam Street . PO Box 168 + Stahlstown PA15687 s Phone

.868 Indian Creel



@

REDACTED

- LHTC FOR PUBLIC INSPECTION

LAUREL HIGHLAND

Telephcne Cornpany

statement Regarding Certification of Broadband Rate Comparability
47 C.F.R. §54.313(&){10)
Form 481, Line 1020

Laurel Highland Telephone Company hereby confirms that the pricing of its broadband services is no
more than two standard deviations above the national average urban rate for broadband service,

$75.20, as specified in the April 5, 2016, Public Notice issued by the Wireline Competition Bureau of the
Federal Communications Commission.

LHTC's residential broadband service rates:




Laurel Highland Telephone Company
Five Year Service Qualiny Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CIFR § 3431 5ax

REDACTED
FOR PUBLIC INSPECTION

o



MERCADANTE & COMPANY, PC

CERTIFIED: PUBLIC ACCOUNTANTS

Raising the Bar

REDACTED
FOR PUBLIC INSPECTION



REDACTED
FOR PUBLIC INSPECTION
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REDACTED
FOR PUBLIC INSPECTION

LAUREL HIGHLAND TOTAL COMMUNICATIONS, INC. AND SUBSIDIARIES
CONSOLIDATED FINANCIAL STATEMENTS

Years Ended December 31, 2015 and 2014



